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EXAMINER'S AMENDMENT 

An examiner's amendment to the record appears below. Should the changes and/or 
additions be unacceptable to applicant, an amendment may be filed as provided by 37 CFR 
1.312. To ensure consideration of such an amendment, it MUST be submitted no later than the 
payment of the issue fee. 

Authorization for this examiner's amendment was given in a telephone interview with 
Andy Spence on March 28 2007 and authorized on March 30, 2007. 

The application has been amended as follows : 

1 . (Currently Amended) A method of collaboratively identifying, prioritizing, and resolving 
issues affecting a series of similar complex systems, the method being implemented over a 
computer network and comprising: 

assessing an impact of each of one or more issues affecting one or more systems in the 

series, the assessed impact of each issue having a quantitative value and including 
a combination of impacted human factors and impacted operations factors^ 
wherein assessing an impact comprises assessing an impact including a 
combination of impacted human factors and impacted operations factors that each 
have an associated quantitative value, the value of the assessed impact being the 
sum of the values of the factors ; 
receiving the issues for posting on a discussion-capable electronic media, the issues being 
received by a manufacturer of, or one of a plurality of customers in possession of, 
the affected one or more systems; 
receiving comments corresponding to the posted issues for posting on the electronic 
media after the respective posted issues, wherein for each issue, the issue and 
comments corresponding thereto are received by a manufacturer and one or more 
of a plurality of customers in possession of the affected one or more systems, or 
by a plurality of the customers, for collaboration with respect to the issue, and 
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wherein one or more of the issues or comments corresponding to one or more of 
the issues includes the assessed impact of the respective one or more issues; 

accessing the electronic media by a committee including representatives of the 

manufacturer and one or more of the customers, the electronic media being 
accessed for the committee to identify action issues from the posted issues at least 
partially based on the posted comments corresponding thereto, and for the 
committee to thereafter prioritize the action issues, the committee identifying and 
prioritizing the action issues at least partially based on the assessed impact of the 
respective one or more issues; 

assigning an action issue by the committee to the manufacturer or one or more of the 
customers for conducting a resolution investigation thereon;-and 

receiving a resolution proposal for the assigned action issue resulting from the 

corresponding resolution investigation, the resolution proposal being accessible 
by the committee to evaluate the resolution proposal ; and 

directing implementation of the resolution proposal for the evaluated action issue by the 
committee, directing implementation including the committee directing closure of 
the action issue upon completion of implementation of the resolution proposal 

wherein the assigning an action issue, receiving a resolution proposal and directing 

implementation of the resolution proposal steps occur for each of a plurality of 
action issues at least partially based upon the priority determined by the 
committee . 

2. (Previously Presented) A method according to Claim 1 wherein accessing the electronic 
media further includes identifying one or more rejected issues from the posted issues, and 
wherein the method further comprises storing the rejected issues for at least one of further 
monitoring or future reference. 

3. (Previously Presented) A method according to Claim 1 wherein the assigning step further 
includes sending a set of resolution directions for conducting the respective resolution 
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investigation, the directions including at least one of a suggested cost for resolving the issue, or a 
criteria for designating the action issue as being resolved. 

4. (Previously Presented) A method according to Claim 1 wherein the receiving an issue step 
comprises receiving a non-safety issue. 

5. (Currently Amended) A system for collaboratively identifying, prioritizing, and resolving 
issues affecting a series of similar complex systems, the system being implemented over a 
computer network and comprising: 

a computer device configured to communicate over the computer network with a manufacturer 
of the series, a plurality of customers in possession of systems in the series, and a 
committee including representatives of the manufacturer and one or more of the 
customers, wherein the computer device comprises: 

a first processing portion configured for receiving an assessment of an impact of each of 
one or more issues affecting one or more systems in the series, the assessed 
impact of each issue having a quantitative value and including a combination of 
impacted human factors and impacted operations factors , wherein the first 
processing portion is configured for receiving an assessment of an impact 
including a combination of impacted human factors and impacted operations 
factors that each have an associated quantitative value, the value of the assessed 
impact being the sum of the values of the factors ; 

a second processing portion for receiving the issues for posting on a discussion-capable 
electronic media, 

wherein the second processing portion is also configured for receiving comments 

corresponding to the posted issues for posting on the electronic media after the 
respective posted issues, wherein for each issue, the issue and comments 
corresponding thereto are received by the manufacturer and one or more 
customers, or by a plurality of customers, for collaboration with respect to the 
issue, and wherein one or more of the issues or comments corresponding to one or 
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more of the issues includes the assessed impact of the respective one or more 
issues; 

a third processing portion configured for the committee to access the electronic media, 
identify action issues from the posted issues at least partially based on the posted 
comments corresponding thereto, and thereafter prioritize the action issues, the 
committee identifying and prioritizing the action issues at least partially based on 
the assessed impact of the respective one or more issues; 

a fourth processing portion configured for the committee to assign an action issue to the 
manufacturer or one or more of the customers for conducting a resolution 
investigation thereon; 

a fifth processing portion configured for receiving a resolution proposal for the action 
issue resulting from the corresponding resolution investigation, the resolution 
proposal being accessible by the committee to evaluate the resolution proposal; 
and 

a sixth processing portion configured for the committee to direct implementation of the 
resolution proposal, and direct closure of the action issue upon completion of 
implementation of the resolution proposal, 

wherein the fourth, fifth and sixth processing portions are configured for each of a 

plurality of action issues based upon the priority determined by the committee. 

6. (Previously Presented) A system according to Claim 5 wherein the second processing portion 
is further configured for the committee to identify one or more rejected issues from the posted 
issues, and configured to store the rejected issues for at least one of further monitoring or future 
reference. 

7. (Previously Presented) A system according to Claim 5 wherein the fourth processing portion 
is further configured to send a set of resolution directions for conducting the respective 
resolution investigation, the directions including at least one of a suggested cost for resolving the 
issue, or a criteria for designating the action issue as being resolved. 
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8. (Previously Presented) A system according to Claim 5 wherein the issues comprise non- 
safety issues. 

9. (Cancelled) 

10. (Previously Presented) A system according to Claim 5 wherein the manufacturer comprises 
a manufacturer of a series of aircraft. 

1 1 . (Currently Amended) A method of collaboratively identifying, prioritizing, and resolving 
issues affecting a series of similar complex systems, the method being implemented over a 
computer network and comprising: 

assessing an impact of each of one or more issues affecting one or more systems in the 

series, the assessed impact of each issue having a quantitative value and including 
a combination of impacted human factors and impacted operations factors^ 
wherein assessing an impact comprises assessing an impact including a 
combination of impacted human factors and impacted operations factors that each 
have an associated quantitative value, the value of the assessed impact being the 
sum of the values of the factors ; 

accessing a discussion-capable electronic media including, posted thereon, the issues and 
comments corresponding to the issues, wherein for each issue, the issue and 
comments corresponding thereto has been received for posting by a manufacturer 
and one or more of a plurality of customers in possession of the affected one or 
more systems, or by a plurality of the customers, for collaboration with respect to 
the issue, and wherein one or more of the issues or comments corresponding to 
one or more of the issues includes the assessed impact of the respective one or 
more issues; 

identifying action issues from the posted issues at least partially based on the posted 
comments corresponding thereto; 
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prioritizing the action issues, wherein identifying and prioritizing the action issues 

comprise identifying and prioritizing the action issues at least partially based on 

the assessed impact of the respective one or more issues; 
assigning an action issue to an assignee comprising the manufacturer or one or more of 

the customers, the assignee being responsible for developing a resolution proposal 

for resolving the respective action issue; 
sending the action issue and an associated set of resolution directions to the assignee, the 

set of resolution directions including issue-closure criteria to be met by the 

resolution proposal for the action issue; 
receiving a resolution proposal for the action issue from the assignee;-and 
evaluating the resolution proposal for the action issue with respect to the issue-closure 

criteri a; and 

directing implementation of the resolution proposal for the evaluated action issue, 

including directing closure of the action issue upon completion of implementation 
of the resolution proposal, 

wherein the assigning, receiving, and directing steps occur for each of a plurality of 
action issues at least partially based upon the priority of the action issues , and 

wherein the accessing, separating, prioritizing, assigning, sending, receiving-an^ 
evaluating and directing steps are performed by a committee including 
representatives of the manufacturer and one or more of the customers. 

12. (Previously Presented) A method according to Claim 1 1 wherein identifying action issues 
further includes identifying one or more rejected issues from the posted issues, and wherein the 
method further comprises storing the rejected issues for at least one of further monitoring or 
future reference. 

13. (Previously Presented) A method according to Claim 1 1 wherein assigning the action issue 
comprises assigning the action issue to an assignee according to the priority determined by the 
committee. 
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14. (Previously Presented) A method according to Claim 1 1 wherein sending the action 
comprises sending the action issue with an associated set of resolution directions including at 
least one of an implementation cost or an implementation deadline to be met by the resolution 
proposal for the respective action issue. 

15. (Previously Presented) A method according to Claim 1 1 wherein the manufacturer 
comprises a manufacturer of a series of aircraft, and wherein receiving an issue comprises 
receiving a non-safety issue. 

16. (Previously Presented) A method according to Claim 1 1 further comprising requesting, by 
the committee, approval of the at least one issue-closure criteria associated with the action issue, 
from at least the customer, prior to assigning the action issue to the assignee. 

17. (Previously Presented) A method according to Claim 1 1 further comprising obtaining, by 
the committee, a commitment from at least the customer to implement a resolution proposal to 
the action issue meeting the at least one issue-closure criteria, prior to assigning the action issue 
to the assignee. 

18. (Cancelled) 

19. (Previously Presented) A method according to Claim 1 1 further comprising directing 
implementation of the resolution proposal meeting the associated issue-closure criteria; and 
closing the action issue upon completion of implementation of the respective resolution proposal, 
wherein the directing and closing steps are also performed by the committee, and 

wherein the assigning, sending, receiving, evaluating, directing and closing steps occur for each 
of a plurality of action issues at least partially based upon the priority determined by the 
committee. 

20. (Previously Presented) A method according to Claim 1 1 wherein the manufacturer 
comprises a manufacturer of a series of aircraft, and wherein sending the action issue comprises 
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sending the action issue with an associated set of resolution directions including an 
implementation cost. 

Claims 21-23 (Cancelled) 

Allowable Subject Matter 

Claims 1-8, 10-17, 19 and 20 are allowed. 
The following is an examiner's statement of reasons for allowance : 

As per independent claims 1, 5 and 1 1, the closest prior art of record, Hurd II (US Patent 
6,222,535 Bl) fails to disclose a system/method of collaboratively identifying, prioritizing, and 
resolving issues affecting a series of similar complex systems by assessing an impact of each of 
one or more issues affecting one or more systems in the series, the assessed impact of each issue 
having a quantitative value and including a combination of impacted human factors and 
impacted operations factors, wherein assessing an impact comprises assessing an impact 
including a combination of impacted human factors and impacted operations factors that each 
have an associated quantitative value, the value of the assessed impact being the sum of the 
values of the factors and directing implementation of the resolution proposal for the evaluated 
action issue by the committee, directing implementation including the committee directing 
closure of the action issue upon completion of implementation of the resolution proposal, 
wherein the assigning an action issue, receiving a resolution proposal and directing 
implementation of the resolution proposal steps occur for each of a plurality of action issues at 
least partially based upon the priority determined by the committee. Claims 2-4, 6-8, 12-17, 19 
and 20 are dependent on claims 1, 5 and 1 1 and accordingly allowable as recited above. 



Application/Control Number: 09/656,678 



Page 10 



Art Unit: 3621 

Any comments considered necessary by applicant must be submitted no later than the 
payment of the issue fee and, to avoid processing delays, should preferably accompany the issue 
fee. Such submissions should be clearly labeled "Comments on Statement of Reasons for 
Allowance." 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Bradley B. Bayat whose telephone number is 571-272-6704. The 
examiner can normally be reached on Tuesday-Friday 8 a.m. -6:30 p.m.. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Andrew Fischer can be reached on 571-272-6779. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-10 00. 



Conclusion 




Bradley B. Bayat 1 
Primary Examiner 
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